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FACILITATION 
 
 

 
IATA ACTIVITIES 

 

 
DESCRIPTION 

 
PARTNER BENEFITS 

 
PRIVATE FACILITATION  
WEB SITE 
 
 

 
This private Web site provides technical information, 
government regulations, government correspondence, 
detailed information relating to all known API and PNR 
programs (implemented or planned) and access to 
detailed reports of various IATA Facilitation-sponsored 
meetings 
 
http://extranet2.iata.org/sites/facilitation/default.aspx 
 

 
Partners have immediate access to the 
same level of detailed information 
concerning emerging issues as IATA 
member airlines – including Federal Register 
publications, government pronouncements, 
etc. 

 
IATA FACILITATION FORUM 
 
Mr. Robert Davidson 
Tel: + 1 (514) 390 6778 
davidsonr@iata.org 
 
 

 
A regular conference-style event, held every year 
(or more frequently depending on demand). There 
are often guest speakers from Government, 
Airlines and other interested stakeholders. 
 

 
Partners are given an opportunity to take 
part in discussions of issues that are critical 
to international operations, and to develop 
working relationships with a wide range of 
headquarter-level carrier representatives. 

 
 
FACILITATION EXCHANGE 
CONFERENCE CALLS 
 
Mr. Robert Davidson 
Tel: + 1 (514) 390 6778 
davidsonr@iata.org 
 
 

 
 
These information and intelligence-exchange calls take 
place each 4 to 6 weeks, in order to discuss current 
issues. The calls are interactive, and involve IATA’s 
Security and Facilitation team, airlines and Strategic 
Partners. The same topics are covered twice on the 
same day, so as to available for all time zones. 

 
 
Partners taking part these conference calls 
are given an opportunity to obtain specific 
and detailed information concerning local 
developments, and to speak directly with 
both carrier and IATA representatives.   
 

 
INDUSTRY/GOVERNMENT 
TECHNICAL SESSIONS 
 
Mr. Robert Davidson 
Tel: + 1 (514) 390 6778 
davidsonr@iata.org 
 
 

 
IATA is frequently asked to convene meetings between 
interested airlines and various governmental agencies, 
during which, information is exchanged concerning new 
requirements (i.e. various sessions organised between 
industry and a range of governmental authorities 
concerning API developments during the past year). 
 
You will be automatically informed about these meetings 
as an IATA Strategic Partner in the Facilitation area. 
However, that is not exclusive to IATA Partners. 
 

 
Partners are invited to take part in these 
discussions, and are uniquely situated to 
provide recommendations as to best 
practices and methodologies required to 
implement new programs. 
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ADDITIONAL BENEFITS  

MONTHLY NEWSLETTER 

COURSES  
www.iata.org/training 
Management of Aviation Facilitation: This course examines the regulatory framework that forms the foundation of all facilitation efforts, 
the roles of ICAO, IATA and other organisations, best practices, and emerging technologies that seek to build upon the need to streamline 
and harmonise national clearance and control policies. 

Making use of a clearer perspective of agreed best practices and enhanced understanding of the roles and responsibilities of all 
stakeholders in the Air Transport chain, participants will be able to apply their newly acquired knowledge in the development and 
presentation of an actual Facilitation Programme. 


